Contractors Online Inductions Guideline

STEP 1: Visit our Watercare website.

STEP 2: Click on the search icon and type in ‘Contractor Inductions’ or
select this link.
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STEP 3: If you selected the ‘link’ above (step 2), a window would pop up
(see picture below, then select the ‘Health, safety and wellbeing for
contractors’.
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Health, safety and wellbeing for contractors
f you're a new contractor, you need to register via our Immerse portal to complete your inductions, certificate for site entry and training modules before beginning -
work



https://www.watercare.co.nz/
https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors

STEP 4: After following steps 2 and step 3, select the relevant link below
your preferred option.
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Our health and safety induction process

To work at one of our sites, you need to complete an induction beforehand. There are twa ways to do that - check out the options below and choose which
is right for you

-——>| Registration for new contractorsl

If you're a new contractor, you need to register via our Immerse portal to complete your inductions, certificate for site entry and training modules befare
beginning work.

Certificate renewal for existing contractors

I you've previously registered via Immerse and undergone your induction process, you can simply renew your certificate for site entry. Download apdf
instruction guide.

Control of work system

As a Watercare contractor, you and your staff must always work safely on our sites and assets. When working on our sites you'll need to provide a work pack
detailing the scope of your work, the hazards and risks involved and the planned controls to ensure that the work will be undertaken safely.

For work pack requirements, steps and documentation, please review the info below.
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Our health and safety induction process

To work at one of our sites, you need to complete an induction beforehand. There are twa ways to do that - check out the options below and choose which
is right for you

Registration for new contractors

If you're a new contractor, you need to register via our Immerse portal to complete your inductions, certificate for site entry and training modules befare
beginning work

—’ICEr‘tificate renewal for existing contractors

I you've previously registered via Immerse and undergone your induction process, you can simply renew your certificate for site entry. Download a pdf
instruction guide.

Control of work system

As a Watercare contractor, you and your staff must always work safely on our sites and assets. When working on our sites you'll need to provide a work pack
detailing the scope of your work, the hazards and risks involved and the planned controls to ensure that the work will be undertaken safely.

For work pack requirements, steps and documentation, please review the info below.




Registration for New Contractors

STEP 1: Enter your details into each field. Please do not change the
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STEP 2: Onlyfillin these two fields ‘Role (required)’ and ‘Company
(required)’ and then click ‘REGISTER’ on the bottom right corner.

Note: Ensure when entering information on the company field, you only enter your
company name.
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Already registered? Sign in

PREVIOUS REGISTER




Step 3: Now select the ‘Onsite Induction Learning Plan’ highlighted

below.
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Contractor Inductions and Information

° Contractor Inductions

Certificate Renewal

Click here to renew your induction
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Step 4: Scroll down and select the induction you require.
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Step 5: Complete the online induction required.




Certificate Renewal for Existing Contractors

STEP 1: Enter your ‘username’ and ‘password’ and select ‘SIGN IN’.
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STEP 2: Find the certification you would like to renew and select ‘RENEW

NOW:’.
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Step 3: Final stage, complete the induction required.




