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Our health and safety induction process From our Health, safety and wellbeing

To work at one of our sites, you need to complete inductions, certificate for site entry and training modules. There are two ways to

do that - check out the options below and choose which is right for you. fo r CO nt ra Cto rs We b S i te .

Registration for new contractors

If you're a new contractor, you need to create a secure account, click here to access our Third Party Contractor portal. This will enable

you to access our Workday Learning system to complete inductions, certificate for site entry and training modules. Ste p 1 : F i n d t h e ce rtifi catio n re n ewa I fo r
Download a pdf instruction guide. . . .

) ) a existing contractors section and select
Certificate renewal for existing contractors .
If you already have an account with us, click here to access our Workday Learning system. If your account is inactive, you can O u r Wo rkd av Lea rn I ng Syste m .

reactivate your account within our Third Party Contractor portal.

Download a pdf instruction guide.

Quick Link to Workday Learning

If you already have an active account with us and need to complete your H&S e-Learning or site inductions - click here Workday.
(Preprod)

Forgot your username and p d, or your d? Check out the troubleshooting options here.

workday.
Step 2: Select Single Sign On (SSO).
Sign In to Your Account

Note: If you have registered with your (uﬂrmm P : >
company email and are accessing Workday
within your company environment, you may © (swsesianonsso )
at this point, gain direct access to Workday

Step 7.



https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Step 3: Enter the email address you have used for
your Watercare account, then select Next.

Notes:

Account Not Found please go to the
troubleshooting section at the end of this document.
Passkey screens please go to the troubleshooting
section at the end of this document.

Company login if you receive your company branded
login screen at this point, please use your company
credentials to login and gain access to Workday.

paulalewis197350@gmail.com e

Can't access your account?

Q&w Sign-in options

Your Watercare Services
Limited account
verification code

Step 4: Check your email for a verification code. Watercare Services Limited
Note: If you cannot see the email, check your spam or junk AC‘?C_)U”J[_
folder. verification code

To access Watercare Services Limited's apps
and resources, please use the code below for
account verification. The code will only work
for 30 minutes.

0 Account verification code:

83470808

If you didn't request a code, you can ignore
this email.
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Watercare se

« paulalewis197350@gmail.com
Step 5: Enter the verification code and select

Enter code o
Sign in.

We just sent a code to paulalewis197350@gmail.com

8347080 e

You are now logged into our
Workday Learning system.

Learning Management

. © Watercare

Step 6: Select the Learning
Management / Learning menu
option.



https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Step 7: You can now access the mandatory HSW elLearning and Site Inductions.

Watercare £ Q Search
W g
v (22 Learning I
.
- What will you learn today?
Leaming (A) Learning Home
PAanagement
(1] My Learning .
a From Your Learning Team
fee (@) Discover
¢ Links ~ Announcement
gaplce(::;gv?;?'“ @ Pop-up Blocked? To launch your course,
select the 'Launch Course' button on the
Upcoming Course List (,9 Pop-Up Blocker alert. Alternatively look for ...
View
Read More — 23 days ago
REP: 1017 Continuing 2
Professional... ¢
Required for You
EJDUE  Sat, 29 Aug 2026
o D
Introduction to
Health, Safety and...
Course - 30 minutes
Site Specific Induction to Risks and
e Hazards
Site Inductions ( viewwmore )
Q < ;
Saved
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Troubleshooting - Account not found

If your email address is not found and you have previously registered with Watercare, you
may need to reactivate your account within the Third-Party Contractor portal. Follow the

steps below.

Step 1: From within the Third-Party Contractor
Watercare =* portal, select Reactivate User Account.
Sign in
We couldn't find an account with that username.
nonexistentemp-pp@yopmail.com ® First Time Users
Can't access your account? watercare = ) .
= Please register your profile by selecting one of
the registration processes below.
Third Party Contractor (" Nowuser Account )
Logln . Reactivate User Account . a
I e " "
@, Sign-in options @ Resume Registration
Password

f you have already begun the registration
process you can resume it by following the link
below.

“ o - e

forgot my username | forgot my password



https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
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Reactivate User Account (x ]

C=1 Verification

Before you can begin registration you will need to verify your email address.

Emiail

paulalewis30@yahoo.co.nz a

$

Step 2: Enter your Email address and click
Send verification.

Note: If you do not have an account with
Watercare, you will receive an error Account
not found. In this instance, please return to
our Health, safety and wellbeing for
contractors website, find the Registration for

Step 3: Check your email for a verification code. verification code

Note: If you cannot see the email, check your spam or

junk folder.

new contractors section.

your registration

Registration Verification

The verification code for paulalesi=l0@yvamoo, oo ng is

Jeaced e

The verification code can be enbered baelow

Enter verification code heng



https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
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Reactivate User Account

* Verify

Flease enter the verification code sent to paulalewis30@yahoo.co.nz

Verification code

bbe938 o

[¥) Resend

N\
===

Step 4: Enter the Verification code and
click Submit.

€ Request Form

Contracted Organisation Details

Please enter the organisation name you are contracted with by Watercare. If wou are delivering services as a subcontractor,

Please enter the name of the primary contracted organisation

Step 4a: You may be required to update your

Organisation.

Note: Start typing (and select) the Organisation
name that asked you to work for Watercare.

Q, DOWNER NEW ZEALAND LIMITEL]

&) Request Form

Reactivate User Account e

‘Your account has been activated. It may take up to 5 minutes to take effect.
Fleass visit the Health, safety and wellbeing for contractors pzge for more information.

This session will terminate here.

<D

Step 5: Your account has been
Reactivated, click on Submit.
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@ Registration Complete

A profile has been created for you - Paula Lewis
If you fesl that this is a mistake and you have not gone through the registration process, pleass
contact an administrator immediately.

Your Collaboration Account

An account has been created for you to continue to manzge your profile
‘Your usernarme - paulalewiz30@yahoo.co.nz

Step 7: Return to our Workday
Learning system and continue from
Step 2.

Step 6: Your account is now active.

Note: Only log in here again if you
need to update the details you
entered.

$

N\
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workday.

Sign In to Your Account

< User Name / Password » >
a ( Single Sign On (SSO) > )



https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Troubleshooting - Passkey screens

$

N\
===

If your email address is linked to a Microsoft account, you may see extra passkey screens

at Step 3. Follow the steps below.

@ Windows Security X

Choose a passkey

83 iPhone, iPad, or Android device

G Security key Curity

Step 2: Select Sign in another way.

Step 1: Select Cancel.

BS Microsoft

We couldn't sign you in

Something went wrong when trying to sign in with a
passkey. Please try again.

Learn mare about passkeys

e Sign in another way ﬁ




Renewal for Third Party Contractors Watercare

BS Microsoft

paulalewis30@yahoo.co.nz

Sign in another way
gf Use your face, fingerprint, PIN, or security key

(=) Use your password

e 9 Ssend a code to paulalewis30@yahoo.co.nz ‘

Show more options

Step 4: Check your email for a verification
code.

Note: If you cannot see the email, check your
spam or junk folder.

Step 3: Select Send a code to your email address.

Your single-use code

Hi paulalewis30@yahoo.co.nz,

We received your request for a
single-use code to use with your
Microsoft account.

Your single-use code is: 173566

Only enter this code on an
official website or app. Don't
share it with anyone. We'll never
ask for it outside an official
platform.

$

N\
===
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a® Microsoft

paulalewis30@yahoo.co.nz

Enter your code

Enter the code we sent to paulalewis30@yahoo.co.nz.

Didn't get a code?

Step 6: Return to our Workday
Learning system and continue from

Step 2.

Step 5: Enter your code.

$
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workday

Sign In to Your Account

< User Name / Password

)

e < Single Sign On (SS0)

)



https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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