
Renewal for Third Party Contractors 

This Quick Reference Guide outlines the steps required for Third Party Contractors to renew 
mandatory inductions, obtain site entry certificates, and undertake required training modules within 
Watercare’s Learning System.
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From our Health, safety and wellbeing 
for contractors website.

Step 1: Find the Certification renewal for 
existing contractors section and select 
our Workday Learning system.

Step 2: Select Single Sign On (SSO).

Note: If you have registered with your 
company email and are accessing Workday 
within your company environment, you may 
at this point, gain direct access to Workday 
Step 7.

https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Step 3: Enter the email address you have used for 
your Watercare account, then select Next.
Notes: 
Account Not Found please go to the 
troubleshooting section at the end of this document.
Passkey screens please go to the troubleshooting 
section at the end of this document.
Company login if you receive your company branded 
login screen at this point, please use your company 
credentials to login and gain access to Workday.

Step 4: Check your email for a verification code.
Note: If you cannot see the email, check your spam or junk 
folder.
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Step 5: Enter the verification code and select 
Sign in.

You are now logged into our 
Workday Learning system. 

Step 6: Select the Learning 
Management / Learning menu 
option.

https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Step 7: You can now access the mandatory HSW eLearning and Site Inductions.
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Troubleshooting - Account not found 
If your email address is not found and you have previously registered with Watercare, you 
may need to reactivate your account within the Third-Party Contractor portal. Follow the 
steps below.

Step 1: From within the Third-Party Contractor 
portal, select Reactivate User Account.

1

https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
https://wsl.portal.nonemployee.com/register
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Step 2: Enter your Email address and click 
Send verification.

Note: If you do not have an account with 
Watercare, you will receive an error Account 
not found.  In this instance, please return to 
our Health, safety and wellbeing for 
contractors website, find the Registration for 
new contractors section.

2

3

Step 3: Check your email for a verification code.

Note: If you cannot see the email, check your spam or 
junk folder.

https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
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Step 4:  Enter the Verification code and 
click Submit.
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Step 5: Your account has been 
Reactivated, click on Submit.

Step 4a:  You may be required to update your 
Organisation.
Note: Start typing (and select) the Organisation 
name that asked you to work for Watercare.
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Step 6: Your account is now active.

Note: Only log in here again if you 
need to update the details you 
entered.
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Step 7: Return to our Workday 
Learning system and continue from 
Step 2.
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https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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Troubleshooting - Passkey screens
If your email address is linked to a Microsoft account, you may see extra passkey screens 

at Step 3. Follow the steps below.

Step 1: Select Cancel.

1

Step 2: Select Sign in another way.
2
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Step 3: Select Send a code to your email address.
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Step 4: Check your email for a verification 
code.

Note: If you cannot see the email, check your 
spam or junk folder.
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Step 5: Enter your code.
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Step 6: Return to our Workday 
Learning system and continue from 
Step 2.
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https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
https://identity.wd105.myworkday.com/wday/authgwy/watercare/upc/login
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